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Do you have in-
person contact 
with a client?*

PPE DECISION TREE – April 10, 2020 

*Telehealth should be considered first and in-person contact used only if deemed necessary. See the telehealth decision tree.
**Consult CDC sequence guidelines for how to properly don and doff PPE.
***Based on recommendations from CDC
Behavioral Health and Homelessness Statewide Unified Response Group (BHHSURG) COVID-19 UPDATE
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• Per CDC guidance, wear 
a cloth or home-made 
mask. 

• Frequently wash hands 
with soap and water, or 
use hand sanitizer

• refrain from touching 
your face. 

At minimum, always wear 
a cloth or home-made face 
mask or reuse a face mask 
if needed.

Clients should wear a 
home-made face mask if 
possible.

See later guidance if client 
is symptomatic or has 
been exposed.

Screen client using interim guidance 
on bhhsurg.hawaii.gov. 
Is the client symptomatic (fever 
(100.4 degrees F or higher), cough, 
shortness of breath), traveled within 
past 14 days, and/or has a 
household member with confirmed 
non-recovered COVID-19 diagnosis.

Mild to moderate symptoms 
(fever, coughing, or shortness 
of breath) not requiring 
urgent medical services
AND/OR
Has a household member 
with confirmed non-
recovered COVID-19 
diagnosis
AND/OR 
Traveled within past 14 days

Severe symptoms 
(difficulty breathing, 
bluish lips/face, 
persistent pain or 
pressure in chest, new 
confusion or inability to 
arouse) requiring 
immediate medical 
services.

Does your service require being 
in close physical proximity to a 
patient (within six feet)?

Client should be given a surgical 
mask instead of a homemade 
mask, if available

Client should be given surgical face 
mask and isolated away from other 
people and triaged to a facility to 
receive medical services 
immediately. As much as possible, maintain a distance of at least six feet 

when providing services. 
In some cases physical barriers made from plastic and other 
material can be used for separation. 
Consider options such as outside tented areas or places.
Wear surgical mask, if available.

• At minimum wear gloves and surgical mask if available (unless 
service is listed below). If client is symptomatic, eyewear and 
gowns could provide additional protection. 

• For LAI, if client has confirmed COVID-19 infection and/or is 
symptomatic, assess need for LAI to be given. If necessary, 
wear eyewear, gloves, and a N95 mask (surgical mask if 
unavailable). Gowns, if available, could provide additional 
protection. 

• For transport, do not transport if symptomatic. If not 
symptomatic, wear gloves and surgical mask.

• Goggles and eyewear can be cleaned in diluted bleach. 
• Limit the time spent within a few feet of the client especially in 

closed spaces. Consider options such as outside tented areas, 
drive through services, and places with good ventilation.

Service can be done keeping minimum six feet distance.

Services include administering a long-acting injectable (LAI), 
evaluations, and/or transport.
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Client should be encouraged to 
contact PCP for further 
assessment and recommendations

https://health.hawaii.gov/bhhsurg/files/2020/03/BHHSURG-Telehealth-Algorithm-v3.pdf
https://www.cdc.gov/hai/pdfs/ppe/ppe-sequence.pdf
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